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Et pendant le confinement… 
 
«� O¶816$�D�SRUWp�YRV�FUDLQWHV�HW�YRV�UHYHQGLFDWLRQV�DXSUqV�GH�
O¶DGPLQLVWUDWLRQ� 

'DQV� OHV� LQVWDQFHV� VWDWXWDLUHV� �&RPLWp� WHFKQLTXH�� &+6&7��� OHV�
UpXQLRQV�KHEGRPDGDLUHV�DYHF�-RKDQQD�5ROODQG�RX�(OLVDEHWK�/HIUDQF��
FHOOHV�DYHF�OD�VDQWp�SXEOLTXH��QRXV�DYRQV�DOHUWp��QpJRFLp��SRUWp�
YRWUH�YRL[�DILQ�TXH� O¶H[HUFLFH�GH�YRV�PLVVLRQV�VH�SDVVHQW�GDQV� OHV�
PHLOOHXUHV�FRQGLWLRQV� 

7RXW� FHOD� D� pWp� UpDOLVDEOH� JUkFH� j� QRV� pFKDQJHV� UpJXOLHUV� DYHF�
YRXV��&HOD�QRXV�D�SHUPLV�GH�SUpSDUHU�DX�PLHX[�QRV�DUJXPHQWV� 

'qV�OH�GpEXW�GH�OD�FULVH��QRXV�DYRQV�DOHUWp�VXU�OD�VLWXDWLRQ�GDQV�OHV�
(+3$'��SRXU�TXH�OHV�FROOqJXHV�VRLHQW�GRWpV�HQ�XUJHQFH�GX�PDWpULHO�
QpFHVVDLUH�j�OHXU�SURWHFWLRQ�HW�GH�FHOOH�GHV�UpVLGHQWV�� 

1RXV� DYRQV� DXVVL� SRUWp� OD� YRL[� GHV� FROOqJXHV� GH� O¶(GXFDWLRQ�� GX�
6(9(��GH�O¶2SpUDWHXU�SXEOLF�GH�FROOHFWH��GHV�S{OHV�GH�SUR[LPLWp��GHV�
FROOqJXHV�WUDYDLOODQW�j�O¶DFFXHLO��GDQV�OHV�VHUYLFHV�DGPLQLVWUDWLIV��HWF«�
EUHI��GH�WRXV�FHX[�TXL�pWDLHQW�HQ�SUHPLqUH�OLJQH� 

1RXV�QRXV�VRPPHV�DXVVL�EDWWXV�SRXU� OHV�FROOqJXHV�HQ� WpOpWUDYDLO��
HQ�WUDYDLO�j�GLVWDQFH�HW�FHX[�SODFpV�HQ�FRQILQHPHQW�RX�HQ�JDUGH�
G¶HQIDQWV�DILQ�GH�OHV�DLGHU�j�WUDYHUVHU�FHWWH�FULVH� 

1RXV�DYRQV�pWp�HQWHQGXV�VXU�FHUWDLQHV�GH�YRV�GHPDQGHV�� 

· 'RWDWLRQ�GH�PDWpULHOV�GH�SURWHFWLRQV� 
· 7HPSV�GH�WUDYDLO� 
· 5HVSHFW�GHV�FRQVLJQHV�VDQLWDLUHV� 
· $XJPHQWDWLRQ� GX� QRPEUH� GH� MRXUV� G¶$6$� &RYLG� VXU� O¶DSUqV� ��

MXLQ� 
· $JH�GHV�HQIDQWV�\�RXYUDQW�GURLW� 
· 3ULPH�H[FHSWLRQQHOOH� 

0DOKHXUHXVHPHQW�SDV�VXU�WRXWHV�� 

· )RUIDLW� SRXU� GpGRPPDJHU� OHV� DJHQWV� WUDYDLOODQW� j� GRPLFLOH� HW�
D\DQW�XWLOLVp�OHXU�PDWpULHO�SHUVRQQHO� 

· /H�UHWRXU�GHV�GURLWV�j�577�SRXU�WRXV�OHV�DJHQWV�FRQFHUQpV� 

/¶816$�FRQWLQXHUD�j�QpJRFLHU�DILQ�TXH�OH�GpYRXHPHQW�HW�OH�VHQV�GX�
VHUYLFH� SXEOLF� GRQW� YRXV� DYH]� IDLW� SUHXYH� GXUDQW� FHWWH� SpULRGH�
GLIILFLOH�VRLHQW�UHFRQQXV�HW�TXH�YRXV�VR\H]�IpOLFLWpV�FRPPH�LO�VH�GRLW� 

… même après le confinement ! 

-�$ORUV�0RLQV-
0RLQV��oD�GpFRQ�
ILQH�HQ�GLVWDQFLHO�� 
 
-�2XL��oD�VH�SDVVH�
ELHQ��&D�UHSUHQG��
0DLV�FRPPH�OH�
&RYLG��PHV�577�
UHVWHQW�j�GLVWDQFH��� 



 

LA GESTION DE CRISE COVID�19 
 

LES NEGOCIATIONS 

$6$�JDUGH�G¶HQIDQW �� O
8QVD�D�REWHQX�OH�PDLQWLHQ�GH�OD�UpPXQpUDWLRQ�GHV�DJHQWV�HQ�
DXWRULVDWLRQ�VSpFLDOH�G¶DEVHQFH�JDUGH�G
HQIDQW�DX�ERXW�GH���VHPDLQHV�GH�QpJRFLDWLRQV��
SRXU� WHQLU� FRPSWH� GX� WUDYDLO� GHPDQGp� SRXU� OD� FRQWLQXLWp� SpGDJRJLTXH�� &H� VRQW� VXUWRXW� OHV�
IHPPHV�TXL�DXUDLHQW�XQH�QRXYHOOH�IRLV�pWp�SpQDOLVpHV����� 

-RXUV�GH�FRQJpV �� /¶816$� D� REWHQX� XQH�SRVH� VXU�XQH�SpULRGH�SOXV� ORQJXH�TXH� FHOOH�
VRXKDLWpH�SDU�O¶DGPLQLVWUDWLRQ��GpPDUUDJH�DX�������DX�OLHX�GX���������GH���MRXUV�DX�OLHX�GHV�
�� YLVpV�� HW� TXH� OHV� 577� SRVpHV� VXU� OD� SpULRGH� SXLVVHQW� rWUH� PRGLILpHV� HQ� FRQJpV��
1RUPDOHPHQW�� OHV� DJHQWV� HQ� 3&$� Q¶pWDLHQW� SDV� FRQFHUQpV SDU� FHWWH� REOLJDWLRQ��PDLV� GDQV� OHV�
IDLWV«�/¶816$�D�G��IDLUH�UHPRQWHU�OHV�VLWXDWLRQV�GRQW�HOOH�D�HX�FRQQDLVVDQFH�� 

/D� 3ULPH �� 6XU� XQH� SURSRVLWLRQ� GH� -RKDQQD� 5ROODQG�� GH� OHQWHV� QpJRFLDWLRQV� VH� VRQW�
RXYHUWHV�DYHF�OH�'LUHFWHXU�JpQpUDO�GHV�VHUYLFHV� 

3URSRVLWLRQ�LQLWLDOH ��XQ�PRQWDQW�XQLTXH�SRXU�WRXV�OHV�DJHQWV�HQ�3&$��3ODQ�GH�&RQWLQXLWp�GHV�
$FWLYLWpV��� $X� GpSDUW� GHV� QpJRFLDWLRQV�� OH� FRQILQHPHQW� QH� GHYDLW� GXUHU� TX¶XQ� PRLV�� 3OXV� OD�
SpULRGH�V¶DOORQJHDLW��SOXV� OH�PRQWDQW� MRXUQDOLHU�pWDLW� UpGXLW�GX� IDLW�GHV�© EXWWRLUV ª�SUpYXV�SDU�
GpFUHW��/¶816$�GHPDQGDLW�GHX[�PRQWDQWV�SRXU�OHV�DJHQWV�HQ�3&$ ��XQ�PRQWDQW�SRXU�OHV�
MRXUV�R��OHV�DJHQWV�pWDLHQW�REOLJpV�GH�VRUWLU�GH�FKH]�HX[�HW�XQ�DXWUH�SRXU�OHV�MRXUV�R��OHV�
DJHQWV�UHVWDLHQW�FKH]�HX[��/D�FROOHFWLYLWp�D�ILQL�SDU�UHFRQQDvWUH�TX¶LO�IDOODLW�SUpYRLU�DX�PRLQV�
GHX[�PRQWDQWV��HW�XQ�WURLVLqPH�SRXU�OHV�DJHQWV�WUDYDLOODQW�GDQV�OHV�(+3$'�VXLWH�DX[�DQQRQFHV�
JRXYHUQHPHQWDOHV�GX���PDL�GHUQLHU�  
/H�'*6�D�SURSRVp �����¼���H�OLJQH������¼���qUH�OLJQH��HW����¼��(+3$'��SDU�MRXU�GH�PRELOLVDWLRQ� 

3RXU� YLVHU� OHV� EXWWRLUV�� O¶816$�D�GHPDQGp �� ���¼�SRXU� OHV� DJHQWV� HQ�3&$�SRXU� OHV�
MRXUV�R��LOV�Q¶RQW�SDV�j�VRUWLU�GH�FKH]�HX[���� ¼�SRXU�OHV�DJHQWV�HQ�3&$�SRXU�OHV�MRXUV�
R��LOV�VRUWHQW�GH�FKH]�HX[��EXWWRLU �����¼��HW��� ¼�SRXU�OHV�DJHQWV�GHV�(+3$'��EXWWRLU�
DQQRQFp�j������¼��PDLV�PDOKHXUHXVHPHQW�GH�����¼�SDU�OH�GpFUHW�Q�����-����GX������������� 

/H�'*6�D�DORUV�IDLW�pYROXHU�OH�PRQWDQW�GHV�DJHQWV�HQ�SUHPLqUH�OLJQH�j����¼��0DLV�OHV�
PRQWDQWV�VRQW�DSSOLTXpV�DX[�MRXUV�G¶DFWLYLWp��2Q�VHUD�DORUV�DVVH]�ORLQ�GX�EXWWRLU�GH������¼�SRXU�
OD�JUDQGH�PDMRULWp�GHV�DJHQWV�HW�GRQF�ORLQ�GHV�DWWHQWHV�GH�O¶816$��VDXI�SRXU�OHV�DJHQWV�
GHV�(+3$'�J��$77(17,21���/$�35,0(�1(�32855$�3$6�(75(�9(56e(�$9$17�$2Ó7�� 

 

LES POINTS DE BLOCAGE 

/HV�GURLWV�j�577 ��V¶LO�\�D�HX�XQH�UHSULVH�G¶DFTXLVLWLRQ�GH�GURLWV�j�577�SRXU� OHV�DJHQWV�HQ�
WpOpWUDYDLO� GHSXLV� OH� ���PDL��F¶HVW� ORLQ�GH� FRQFHUQHU� WRXV� OHV� DJHQWV�SXLVTXH� OD�PDMRULWp�
FRQWLQXHQW�G¶DVVXUHU�OHXUV�PLVVLRQV�j�GLVWDQFH�DYHF�GX�PDWpULHO�SHUVRQQHO��&HX[-FL�Q¶RQW�SDV�GH�
577�FDU�LOV�VRQW�FHQVpV�QH�WUDYDLOOHU�TXH��K��� 2U��F¶HVW�SOXV�FRPSOLTXp�GH�WUDYDLOOHU�j�GLVWDQFH�
VDQV�DFFqV�j�FHUWDLQV�ORJLFLHOV�PpWLHUV�HW�DX[�UpVHDX[� 

$EVHQFH�G¶HIILFLHQFH���FHV�UqJOHV�VXUFKDUJHQW�OH�WUDYDLO�GHV�FHOOXOHV�GH�JHVWLRQ�HW�OD�
SODQLILFDWLRQ� HQ� SUpVHQWLHO� SDU� OHV� UHVSRQVDEOHV� G¶pTXLSH� SXLVTXH«� OH� WHPSV� HQ�
SUpVHQWLHO�SHUPHW�GH�JpQpUHU�GHV�GURLWV�j�577� 

$EVHQFH�GH�SUDJPDWLVPH��� OHV�577�GRLYHQW�QRUPDOHPHQW�rWUH�SULVHV�GDQV�XQ�F\FOH�HW�FHOD�
DXUDLW�SHUPLV�DX[�DJHQWV�GH�VH�UHSRVHU�� 

/¶LQGHPQLVDWLRQ�GHV�DJHQWV�D\DQW�WpOpWUDYDLOOpV� �� QRXV�GHPDQGLRQV�XQH� LQGHPQLWp�
GH� ��� HXURV� SDU� PRLV�� (Q� HIIHW�� GHV� DJHQWV� RQW� EpQpILFLp� G¶LQGHPQLWpV� NLORPpWULTXHV� SRXU�
O¶XVDJH� GH� OHXU� YpKLFXOH� SHUVRQQHO�� ,O� Q¶\� D� SDV� GH� UDLVRQ� TXH� OHV� DJHQWV� D\DQW� XWLOLVp� OHXU�
PDWpULHO�SHUVRQQHO�QH�VRLHQW�SDV� LQGHPQLVpV�GHV�FR�WV�LQGXLWV��8QH�WHOOH�SRVVLELOLWp�HVW�PrPH�
RXYHUWH�SDU�GpFUHW�� 

/HV�PRQWDQWV�GH�OD�SULPH���QRXV�VRPPHV�ORLQ�GHV������¼�HW�LO�\�D�XQ�WRWDO�PDQTXH�
GH�WUDQVSDUHQFH�VXU�OHV�DJHQWV�FRQFHUQpV�� 



LE TELETRAVAIL FIN 2020 ET EN 2021 

)UXLW� GH� O¶H[SpULPHQWDWLRQ� ����� DJHQWV� DX� ��� PDUV� ������ HW� GHV� FRQVWDWV� GH� OD� FULVH� ������ DJHQWV�
DYDLHQW� DFFqV� DX[� DSSOLFDWLRQV� PpWLHUV� HW� DX� UpVHDX� GHSXLV� OHXU� GRPLFLOH� DX� ��� DYULO� ������� OH�
GpYHORSSHPHQW�GH�O¶DFFqV�DX�WpOpWUDYDLO�VH�SRXUVXLW��/¶816$� V¶HVW� IRUWHPHQW� LPSOLTXpH� SRXU� OD�
JpQpUDOLVDWLRQ� GX� WpOpWUDYDLO� SRXU� OHV� DJHQWV� YRORQWDLUHV� HW� D� SHUPLV� GHV� pYROXWLRQV�
PDMHXUHV� 
 
/¶816$�D� IRUPXOp�GH�QRPEUHXVHV�SURSRVLWLRQV�SRXU� IDLUH�pYROXHU� OHV� IXWXUHV� UqJOHV�GX� WpOpWUDYDLO�TXL�
RQW�pWp�UHSULVHV�SDU�O¶DGPLQLVWUDWLRQ�� 
-�O¶RXYHUWXUH�GX�WpOpWUDYDLO� MXVTX¶j� �� MRXUV� SDU� VHPDLQH� RX�GH���MRXUV�SDU�PRLV�GDQV�OH�FDGUH�GX�
IRUIDLW� 
-�SRXU�OHV�DJHQWV�HQ�VLWXDWLRQ�GH�KDQGLFDS��OD�SULVH�HQ�FKDUJH�G¶XQ�PDWpULHO�HUJRQRPLTXH� 
-� HW� SRXU� WRXV� OHV� DJHQWV� O¶pTXLSHPHQW� G¶XQ� FODYLHU�� G¶XQH� VRXULV� HW� G¶XQ� WDSLV� GH� VRXULV�
HUJRQRPLTXH�V¶LOV�OH�GHPDQGHQW�DXSUqV�GH�OHXU�*�L��SDV�HQ�pTXLSHPHQW�GH�EDVH�� 
-�OD�SRVVLELOLWp�G¶XWLOLVHU�XQH�ER[�LQWHUQHW��VDQV�REOLJDWLRQ�G¶XQ�GpELW�GH��0ESV��RX�XQH�UpFHSWLRQ��*� 
-�XQ�UHFRXUV� SRVVLEOH� SDU� O¶DJHQW� DXSUqV�GH�OD�&$3�RX�GH�OD�&&3�HQ� FDV� GH� UHIXV� GH�WpOpWUDYDLO�GH�
OD�SDUW�GH�VD�KLpUDUFKLH� 
-�OD�SRVVLELOLWp�G¶RXYULU� O¶DFFqV� DX� WpOpWUDYDLO� DX[� DJHQWV� GRQW� OD� WHQXH� GH� SRVWH� HVW� © j�
DPpOLRUHU ª� 
-�OH�PDLQWLHQ�GX�SODIRQQHPHQW�j���MRXUV�GH�WpOpWUDYDLO�DQQXODEOHV�SDU�O¶DGPLQLVWUDWLRQ�SRXU�
OD�PRGDOLWp��IRUIDLW���FRPPH�SRXU�OHV�PRGDOLWpV�GH�WpOpWUDYDLO�© UpJXOLHU ª� 
 
5HVWHQW�GHV�SRLQWV�QRQ�UHWHQXV�SDU�O¶DGPLQLVWUDWLRQ�� 
-� O¶DGDSWDWLRQ� GH� VHV� KRUDLUHV� WRXW� HQ� UHVSHFWDQW� VRQ� WHPSV� GH� WUDYDLO� TXRWLGLHQ� �� OH� WpOpWUDYDLO�
FRQVWLWXH�SRXU�O¶816$�XQH�PRGDOLWp�G¶DUWLFXODWLRQ�GHV�WHPSV� 
-�O¶RXYHUWXUH�G¶XQH�QpJRFLDWLRQ�SRUWDQW�VXU�O¶LQGHPQLVDWLRQ�GHV�DJHQWV��FRQIRUPpPHQW�DX�GpFUHW��
DYHF�OHV�PRQWDQWV�VXLYDQWV �����HXURV�SDU�PRLV�SRXU�XQ�MRXU�GH�WpOpWUDYDLO�SDU�VHPDLQH�HW����HXURV�SDU�
PRLV�SRXU�GHX[�j�WURLV�MRXUV�GH�WpOpWUDYDLO�SDU�VHPDLQH� 
 
$�QRWHU�TXH�OD�FDPSDJQH�GH�GHPDQGH�SRXU� WpOpWUDYDLOOHU�j�SDUWLU�GH������ VH�WLHQGUD�HQ�VHSWHPEUH�
������'qV� VHSWHPEUH�� LO� VHUD� SRVVLEOH� GH� GHPDQGHU� j� SRVLWLRQQHU� ��� MRXUV� GH� WpOpWUDYDLO��
PrPH�VL�YRXV�QH�GLVSRVH]�SDV�GX�PDWpULHO�GH�OD�FROOHFWLYLWp��  
1RXV�UDSSHORQV�TXH�OH�WpOpWUDYDLO�SHUPHW�GH�JpQpUHU�GHV�GURLWV�j�577�HW�JDUDQWLW�OH�PDLQWLHQ�GHV�WLFNHWV�
UHVWDXUDQW� 

 

LA MAJORATION DES HEURES COMPLEMENTAIRES 
POUR LES AGENTS A TEMPS NON COMPLET 

/H� ��� PDL� GHUQLHU�� O¶816$� D� GHPDQGp� j� OD� FROOHFWLYLWp� GH� ELHQ� YRXORLU� PHWWUH� WRXW� HQ� °XYUH� SRXU�
DSSOLTXHU�OH�GpFUHW� RXYUDQW� OD� SRVVLELOLWp� GH�PDMRUHU� OHV� KHXUHV� FRPSOpPHQWDLUHV� UpDOLVpHV�
SDU� OHV� DJHQWV�RFFXSDQW�GHV� HPSORLV�j� WHPSV�QRQ-FRPSOHW��(Q�HIIHW��LO�V¶DJLW�G¶DJHQWV��VRXYHQW�
GHV� IHPPHV�� HQ� VLWXDWLRQ� GH� SUpFDULWp�� SUpFDULWp� UHFRQQXH� SDU� OD� FROOHFWLYLWp� SXLVTX¶HOOH-PrPH� IDLW�
O¶HIIRUW� GH� IDLUH� pYROXHU� OHXU� WHPSV� GH� WUDYDLO� SRXU� DUULYHU� j� GHV� WHPSV� SOHLQV� HW� OD� PDMRUDWLRQ� GHV�
KHXUHV�TX¶LOV�DVVXUHQW�UpJXOLqUHPHQW�HQ�SOXV�© PHWWUDLW�GX�EHXUUH�GDQV�OHV�pSLQDUGV ª�� 
 
/D�FROOHFWLYLWp�V¶HVW�HQJDJpH�j�\�WUDYDLOOHU�VDQV�WDUGHU� 

 

TOUT CE QUE NOUS ECRIVONS, VOUS POUVEZ LE 
VERIFIER ! 

6L� YRXV� DYH]� GHV� GRXWHV� VXU� OH� TXL� D� IDLW� TXRL� HW� OH� TXL� D� GLW� TXRL�� MXJH]� SDU� YRXV-PrPHV� � 
9RXV�SRXYH]�FRQVXOWHU�OHV�SURFqV-YHUEDX[�GHV�&RPLWpV�WHFKQLTXHV�HQ�OLJQH�VXU�1DRQDQWHV��
,O�\�D�WRXWHV�OHV�LQWHUYHQWLRQV�GH�YRV�UHSUpVHQWDQWV�HW�OHV�YRWHV��&¶HVW�FHOD�OD�WUDQVSDUHQFH��  
3DU� FRQWUH�� LO� \� D� WRXMRXUV� XQ� GpFDODJH� GDQV� OH� WHPSV�� OHV� 39� pWDQW� YRWpV� DX[� &RPLWpV� WHFKQLTXHV�
VXLYDQWV�HW�SXEOLpV�HQVXLWH��&HOXL�GX���MXLQ�QH�VHUD�SDV�SXEOLp�DYDQW�OD�UHQWUpH�� 

ECOLOS MAIS PAS TROP… K 
/¶DGPLQLVWUDWLRQ�Q¶DXWRULVH�SDV�OD�GLIIXVLRQ�JpQpUDOH�GHV�LQIRUPDWLRQV�V\QGLFDOHV�SDU�FRXUULHO«�
VHXOHPHQW�VRXV�IRUPH�SDSLHU�HW�DX�QRP�GH�FKDFXQ�VRXV�HQYHORSSH��3RXUWDQW� OHV�ERLWHV�PHO�
VRQW� SHUVR�� QRQ "� '¶DLOOHXUV�� SRXU� FHX[� TXH� O¶DGPLQLVWUDWLRQ� Q¶D� WRXMRXUV� SDV� GRWp� G¶XQH�
DGUHVVH��OH�SDSLHU�H[LVWHUD�WRXMRXUV� 



Je veux développer un syndicalisme différent, 
je rejoins l’Unsa Nantes & Métropole. 

 
%8//(7,1�'(�&217$&7 

 
1RP���«««««««««««««««� 3UpQRP���««««««««««««««««« 
 
c�1DQWHV�0pWURSROH�  c�9LOOH�GH�1DQWHV  c�&&$6 
 
'LUHFWLRQ���««««««««««««« 6HUYLFH���««««««««««««««««« 
 
7pO����«««««««   *UDGH���«««««««««««««««««« 
 
$GUHVVH���««««««««««««««««««««««««««««««««««««« 
 
««««««««««««««««««««««�0DLO���«««««««««««««««« 
 

%XOOHWLQ�j�UHWRXUQHU�SDU�FRXUULHU�LQWHUQH�RX�YRLH�SRVWDOH�j 
816$�1DQWHV�	�0pWURSROH 

/H�1DQWvO�—���UXH�&pOHVWLQ�)UHVQHW�—�������1DQWHV�FHGH[�� 
3HUPDQHQFH����������������� 
XQVD#QDQWHVPHWURSROH�IU 

3RXU�LQIRUPDWLRQ��PRQWDQW�GHV�
FRWLVDWLRQV�DQQXHOOHV�� 

 
&DWpJRULHV�&������HXURV 
&DWpJRULHV�%������HXURV 
&DWpJRULHV�$�������HXURV 

 
����GpGXFWLEOHV�GHV�LPS{WV� 
RX�FUpGLW�G¶LPS{W�SRXU�OHV�QRQ-

LPSRVDEOHV 

LE MEILLEUR ET LE PIRE ! 

/HV�VLWXDWLRQV�GH�FULVH�SHUPHWWHQW�VRXYHQW�GH�UpYpOHU� OH�PHLOOHXU�HW� OH�SLUH�GHV�KXPDLQV�HW�
GHV�RUJDQLVDWLRQV��/D�SpULRGH�TXH�QRXV�YHQRQV�GH�YLYUH�Q
D�SDV�pFKDSSp�j�OD�UqJOH� 

/(�0(,//(85 

-�© 2Q�QH�UDWWUDSHUD�SDV�OH�UHWDUG�� ª�PDUWqOHQW�-RKDQQD�5ROODQG�HW�2OLYLHU�3DUFRW� 
- OHV�DJHQWV�YRORQWDLUHV�SRXU�H[HUFHU�G¶DXWUHV�PLVVLRQV�TXH�OHV�OHXUV� 
-�OHV�DJHQWV�GX�'pSDUWHPHQW� 5HVVRXUFHV� 1XPpULTXHV� TXL�PHWWHQW�WRXW�HQ�°XYUH�SRXU�SHUPHWWUH�OH�
WUDYDLO�j�GLVWDQFH�GX�SOXV�JUDQG�QRPEUH� 
-�OHV�DJHQWV�GH�OD�&RPPXQLFDWLRQ� LQWHUQH� TXL�RQW�SURGXLW�© ,QIRFRURQDYLUXV ª�SHUPHWWDQW�G¶DYRLU�XQH�
LQIRUPDWLRQ�GH�UpIpUHQFH� 
-�OH�PDLQWLHQ�GHV�UpPXQpUDWLRQV��GHV�WLFNHWV�UHVWDXUDQW��GH�OD�SULPH�GH�VHUYLFH�SXEOLF�GH�PDL� 
-�OH�PDLQWLHQ�GHV�GXUpHV�GHV�FRQWUDWV�GHV�DJHQWV�FRQWUDFWXHOV�RX�WHPSRUDLUHV� 
-�O¶DFFqV�DX�&26�SHUPHWWDQW�G¶DVVXUHU�OD�VROLGDULWp�YHUV�OHV�DJHQWV�HQ�GLIILFXOWp� 
-� OH�GLDORJXH� VRFLDO� TXL�D� WURXYp�WRXW�VRQ�VHQV�HQ�FHWWH�SpULRGH�GH�FULVH�HW�GRQW�QRXV�HVSpURQV�VRQ�
LQVFULSWLRQ�GDQV�OD�GXUpH���(QFRUH�PHUFL�DX[�DJHQWV�TXL�O¶DQLPHQW� 
-�GHV�DJHQWV�TXL�GHPDQGHQW�j�SRXYRLU�HPSRUWHU� OHXU� PDWpULHO� LQIRUPDWLTXH� FKH]�HX[�SRXU� rWUH�
SOXV�HIILFDFHV��� 
 

/(�3,5( 

-�GHV�VHUYLFHV�TXL�UHIXVHQW�OD�SRVVLELOLWp�G¶HPSRUWHU�OH�PDWpULHO�LQIRUPDWLTXH�GHPDQGp��VDQV�H[SOLFDWLRQ 
- GHV� UqJOHV� LQVWDEOHV� HW� FRQWUDGLFWRLUHV� �kJH� GHV� HQIDQWV� �� MXVTX¶j� ��� DQV�� KHXUHXVHPHQW�
UDSLGHPHQW�UHFWLILp�j����DQV���UpPXQpUDWLRQ�GHV�DJHQWV�QRQ�VWDELOLVpH�OHV�SUHPLqUHV�VHPDLQHV�� 
-� GHV� UqJOHV� LQpTXLWDEOHV� LPSRVDQW� �� KHXUHV� SDU� MRXU� j� WRXV� HQ� FRXUV� GH� URXWH�� HW� PDLQWHQX� DX�
GpFRQILQHPHQW�SRXU�OHV�DJHQWV�WUDYDLOODQW�j�GLVWDQFH«� 
-�GHV�GLUHFWLRQV�FUpDWLYHV�GDQV�O¶LQWHUSUpWDWLRQ�GHV�UqJOHV��SUpVHQWLHO��FRQJpV�LPSRVpV�«�� 
-�GHV�DJHQWV�TXL�pWDLHQW�LQVFULWV�GDQV�XQ�3ODQ�GH�&RQWLQXLWp�G¶$FWLYLWp�HW�TXL�QH�OH�VHUDLHQW�SOXV�  
-�OH�WUDYDLO� j� GLVWDQFH� GHV�DJHQWV�QRQ�pTXLSpV�GH�PDWpULHO�SURIHVVLRQQHO�QRQ� UHFRQQX� FRPPH� GX�
WpOpWUDYDLO� 
-�OHV�GHPDQGHV�G¶DWWHVWDWLRQV�GH�O¶pFROH�HW�GH�O¶HPSOR\HXU�GX�FRQMRLQW�HW�VRQ�DXWRULVDWLRQ�j�WpOpWUDYDLOOHU�
WRXW�HQ�JDUGDQW�OHV�HQIDQWV�� 
-�OHV�33,�TXL�UHSDUWHQW�VXU�OHXU�U\WKPH��VDQV�UHYRLU�OD�SULRULVDWLRQ�GHV�SURMHWV� 
-�OH�PDQTXH� GH� FRQILDQFH� GH� O
DGPLQLVWUDWLRQ� YLV�j YLV�GH�O
HQJDJHPHQW�SURIHVVLRQQHO�GHV�DJHQWV�HW�
GH�OHXU�KRQQrWHWp�  
 
���-�$ORUV�0RLQV-0RLQV�FRPPHQW�V
HVW�SDVVpH�FHWWH�SpULRGH�GLIILFLOH�" 
 

�������-�3OXV-3OXV�FRQWLQXH�G¶LQQRYHU�HW�GH�P¶LPSOLTXHU�SHUVRQQHOOHPHQW� 
�����0DLQWHQDQW��LO�PH�IDXW�WUDYDLOOHU�GH�FKH]�PRL�DYHF�PHV�RXWLOV«�HW�SDV�XQ�PHUFL�� 
 

���-�(IILFDFH�HW�SDV�FKHU����&¶HVW�FHOD�O¶HIILFLHQFH���0HUFL�TXDQG�PrPH�0RLQV-0RLQV�� 


